Links

Which link should I give to my parents? The scheduling link for the
account or the scheduling link for the selected event?

If you only have one open event on your account, you can give your parents the scheduling link for

your account. This URL is located on the Global Setup / Business page under the Account URL.

This link will display any OPEN event on your account to your parents. This means if you have
multiple open events, parents will see a pull-down where they can select an event.

You can customize the URL by checking the box "custom URL" and entering in what you would like
the XXX part to be in the https://pickatime.com/XXX URL. For example, if you would like your URL
to be https://pickatime.com/myschool you would check the box "set custom URL" and enter in
myschool in the white box. Note that it will take approximately 5-10 minutes for the new URL to be
available.

IMPORTANT NOTE: The event URL will take the customer directly to the event. However, if you
have any other open events on your account, the event table will be displayed to the parent, and
they will be able to toggle to the other events. You can use the Category Option if you want to
direct a parent to a certain event without an option to toggle to the other opened event on the
account.
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