Normal Event Videos

Getting Started with your Normal Event

e Creating a company account

e How it All Works

The Backend

e A Tour of the Admin Ul

e CUI Messaging

Working with slots in your Normal event

e Creating Slots

e Deleting vs Blocking Slots

e Copying vs Moving Slots

e Removing Slots

Working with Resources in your Normal event

e Understanding the difference between administrative levels

e Manually adding a teacher

Working with Customers

The Login As Feature

Making Appointments as an Admin

How to remove Appointment Times

Removing Old Customers

Additional features

e Customizing emails



https://www.youtube.com/watch?v=l6fzIhUJKVM
https://youtu.be/pI9O_J6mpdc
https://www.youtube.com/watch?v=3Ens9nxJW3w
https://youtu.be/-MrsIZRYmRU
https://www.youtube.com/watch?v=xteXvbGRDG0
https://youtu.be/H_50dLarofI
https://youtu.be/dOPFX_9STqs
https://youtu.be/FiGZLOH1G6A
https://youtu.be/9pBFXuPK-KY
https://youtu.be/J6oXABCQWrk
https://www.youtube.com/watch?v=QbDt2GMju64&t=6s
https://youtu.be/alMvp9pxScg
https://www.youtube.com/watch?v=_Ol2BBsCQas
https://youtu.be/doNzlbadx8w?si=JBg-ZJr6J3fUj6Lr
https://youtu.be/TFZm6CK5gT8

e Understanding Appointment Fields

e Understanding reports
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https://youtu.be/YNU1S2qDRrY
https://www.youtube.com/watch?v=Zc-fJ_SkBTQ

